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By combining knowledge of the retail industry with IT skills, high school students can position
themselves for success in a rapidly evolving and technology-driven sector.

1 |Digita| Transformation

The retail industry is undergoing rapid digital
transformation, and IT courses can provide insights into
how technology is reshaping retail operations.
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IT courses can teach students about e-commerce
platforms, online payment systems, and digital marketing
strategies, which are crucial for success in modern retail.
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IT skills are essential for managing inventory efficiently
using software solutions, which can optimize stock levels
and reduce costs.
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Retail generates vast amounts of data, and IT courses
can teach students how to analyze this data to gain
insights into customer behavior, trends, and preferences.
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IT skills are valuable for implementing and managing
CRM systems, which help retailers build and maintain
relationships with customers.
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Understanding POS systems and how they integrate with
other retail technologies is crucial for managing sales
transactions effectively.
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IT courses can provide students with knowledge about
supply chain management software, which is essential
for coordinating the movement of goods from suppliers
to customers.
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With the rise of mobile shopping, knowledge of mobile
technology and app development can be invaluable for
retail businesses.
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9 | Cybersecurity

Retailers handle sensitive customer data, making
cybersecurity skills essential to protect against data
breaches and cyber-attacks.

1 O |0mni-channe| Retailing

IT courses can teach students about omni-channel
retailing, which integrates online and offline channels
seamlessly, providing a unified shopping experience for
customers.
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